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July 10, 2020 

To: All Golden Manor Residents, Families and Substitute Decision Makers 

Re: COVID-19 Update 

We thank everyone for their continued support and are grateful to report that currently, there are no positive 

cases of the COVID-19 virus at the Golden Manor.  We are writing to you to share the following updates: 

Ongoing Staff Surveillance Testing 

We are pleased to share that all staff test results from both rounds of testing in June were negative.  

The testing of staff is an important part of the ongoing strategy to keep long-term care residents safe. 

Therefore, ongoing surveillance testing of all staff will continue every two weeks for the foreseeable future. We 

completed another round of testing July 7th and 8th, all staff tested on these dates were negative for COVID-19. 

We will be repeating testing July 21st and 22nd. In the event there are any positive test results, you will be 

notified. We are thankful to all staff for taking part in this process.  

Visiting in Long-Term Care 

It has been wonderful welcoming families back to the Golden Manor to visit their loved ones through outdoor 

visits. We thank all of you for your understanding of this process and cooperation. 

We extend our gratitude to the family members who are undertaking the testing process in order to visit their 

loved ones. We understand the challenges of this process. As you continue to visit and book additional 

COVID-19 tests, you are now able to call the assessment centre directly to book your appointment by calling 

705-267-0224. 

As we move forward, we will continue to provide updates from the Ministry of Long-Term Care regarding 

visiting. We are here to support all of you in staying connected and visiting – whether outdoor, window or 

virtual.  

We remind you that all outdoor visits must be scheduled by calling the front office at 705-360-2644 ext. 4500. 

To schedule window visits or assisted phone calls contact Sue Walton at sue.walton@timmins.ca or 705-360-

2644 ext. 4512. To schedule video calls contact Carla Stack at carla.stack@timmins.ca or 705-360-2644 ext. 

4528. 

Hairdresser Returning 

We are excited to announce Treena Noël, the Golden Manor hairdresser, will be returning Tuesday, July 14th. 

Following directives issued by the Ministry of Health and guidelines from the Porcupine Health Unit reopening 

of the hairdresser’s will occur with new protocols in place. The Golden Manor has developed a process to meet 

all guidelines and infection prevention and control protocols including having both the resident and hairdresser 

wear a mask, increased disinfecting, limiting numbers in hairdressing salon to ensure physical distancing, and 

cohorting resident appointments. If you would like to book an appointment for a resident please contact Treena 

at 705-360-2644 ext. 4511. 
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Dining Experience  

As we continue to navigate the ever-changing landscape of COVID-19 the Dietary Department continues to try 

to find ways to “normalize” the dining experience and reintroduce the socialization the dining offers for the 

residents. 

Each unit poses different challenges and we are working hard to try and provide the highest quality dining 

experience while working collaboratively with all departments. 

 Currently, on West 1 and West 2 the dining rooms have adequate space to allow for 2 rounds of meal 

service while maintaining the physical distancing rules recommended by the Ministry of Long Term 

Care. 

 On East 3, dining tables were removed and replaced with physically distanced T.V. tables allowing 

residents to cycle through the Dining room for meals at their own pace as tables are available. 

 On East 1 and East 2, the size of the Dining Rooms and the number of residents who require additional 

time and assistance from staff with eating prevents us from offering 2 meal seatings within the time staff 

have available to both serve and supervise the residents of those floors. Therefore, residents requiring 

assistance continue to eat in the dining room while residents who are independent have meals in the 

hallway.  

We will continue to look for ways to enhance and reintegrate the dining experience on all units. We thank the 

staff and residents for their co-operation and patience during this time and we look forward to continuing to 

learn with them to help make the dining experience better for the residents in their home. 

Delivery of Items for Residents 

Items dropped off for residents must be given to the screener so they can be managed appropriately and 

safely. Items should not be delivered to residents directly. Items must be in their original packaging and 

perishable items cannot be accepted, all items will be wiped down and held for 72 hours prior to delivery to the 

residents. Deliveries will be accepted 7 days a week between 8:00 am to 7:30 pm. 

Although restrictions are being slowly relaxed in the community, most restrictions still exist in long-term care for 

the increased safety of residents and staff.  We ask all those coming to the Golden Manor to continue to be 

vigilant about physical distancing, not approaching staff and residents outside of the building, only taking part 

in structured window and outdoor visits and following appropriate delivery processes.  

Please note that in the event the Home is experiencing an outbreak, some previously determined and new 

restrictions will need to be put in place in order to protect the health and safety of residents and staff. The 

above information is in accordance with current Ministry guidance documents and subject to change as 

provincial guidance is updated to reflect the ever-changing situation. 

Please feel free to contact Amy Beaven, Quality, Risk and Resident Experience Coordinator at 

amy.beaven@timmins.ca or by calling 705-360-2644 ext. 4504 should you have any questions.  

We are thankful for everyone’s continued efforts as we work to manage the pandemic while supporting the 

well-being of our residents.  

Sincerely, 

Amy Beaven 
Quality, Risk and Resident Experience Coordinator 
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